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Richmond Business Awards 2021
CONGRATULATIONS to Richmond Busi-
ness Awards 2021 winners listed within this 
supplement who celebrated in style in July 
this year at The Lock Twickenham Stadium 
East Stand at the Richmond Summer Ball.

A fantastic evening

What an evening it was, with former BAFTA 
chair Anne Morrison presenting on stage 
with MP Sarah Olney, sponsors and myself  
and the Richmond Mayor handing out High-
ly Commended and Commended certificates.

More than 250 business colleagues of  cor-
porates, SMEs and micros from across the 
area known as the borough of  Richmond 
upon Thames attended the Richmond Sum-
mer Ball for a professional, quality, relaxed 
and fun event – the feedback was incredible.

Resilience

The business sector will never forget exiting 
the Covid pandemic in 2021 and the various 
hurdles it faced such as supply chain inter-
ruptions, general market turbulence and ex-
tremely tight recruitment conditions.

Well run businesses are crucial for a 
strong and growing economy in Richmond 
upon Thames and we know how extremely 
fortunate we are, with more than 15,000 busi-
nesses and many, many more borough resi-
dents working in UK PLC.

Impressive achievements

The Best Business Award was fiercely con-
tested and it was Richmond’s Minesoft that 
prevailed with particularly impressive 
achievements delivered by their board and 
team during 2021. Also recognised for their 
fantastic achievements were Gaucho-Rare 
Restaurants (also winner of  the Environmen-
tal Sustainability Trophy) and Teddington’s 
award-winning Butterworth Laboratories.

Richmond’s 1823 Group clinched the Best 
Small Business trophy, followed closely by 
Richmond’s PageTiger, Teddington’s The 
Wharf  Restaurant and Jazz Bar (winner of  

Meet 
the 
judges

Anne Newton chair of  the of  the judging panel, 
deputy chair London Chambers of  Commerce 
and chief  executive of  the Richmond Chamber of  
Commerce affiliated to LCCI, has held international 
business director roles at: De La Rue leading 
consultancy into FMCG boards on anti-counterfeit 
technologies and strategies to their supply chains 
and infrastructures; airline retail IT ‘track and 
trace’ technologies and intermodal logistics 
solutions; global packaging sector to FMCG; 
sports sector innovations for global FMCG brands 
worldwide; and world-leading pharmaceutical data 
banking and marketing solutions agency.

Jackie Harrison was 
formerly SDL’s global 
customer services 
director and led a 
global team supporting 
its worldwide customer 
base.  
Jackie’s career has 
been senior positions 
mainly in the IT 
industry at IBM, 
Business Objects, 
CapGemini and the 
NHS.

Best in High Street) and Twickenham’s Su-
per Structures Associates (winner of  the 
Best Innovation).

Let’s not forget non-profits

Not forgetting, too, that with more than 1,000 
charities and non-profits in the borough, 
the Charity Award was hotly contested with 
Hampton’s Shooting Star Children’s Hos-
pices coming out on top, followed closely 
by Richmond’s The Vineyard and Twicken-
ham’s Achieving for Children - Project X.

The People’s Choice

You too had your say in the People’s Choice 
category voting for your most popular busi-
nesses or charities in the borough and what a 
hard-fought race and how good it felt to win; 
just ask Twickenham’s True Medispa (win-
ner, too, of  Best Customer Service).

Looking ahead

We invite all businesses trading in the bor-
ough of  Richmond upon Thames to enter the 
Richmond Business Awards 2022 by the end 

business community.
Our grateful thanks to our excellent head-

line sponsor, Petersham Nurseries and fabu-
lous sponsors: Minesoft, Butterworth Labo-
ratories, The Lensbury, Richmond Council, 
Newsquest Group, Richmond upon Thames 
College, St Mary’s University and Richmond 
Chamber of  Commerce .

Why enter?

So what does winning these Richmond Busi-
ness Awards mean? Previous award-winner 
Sheraton Interiors’ MD Shehryar Khan said: 
“Our sales went through the roof  after win-
ning the Best Start-Up Award four years ago 
due to the post-awards publicity and so we 
keep entering, reviewing what we do and im-
proving to remain award-winning!

“We really enjoy and benefit from being a 
member of  the Richmond Chamber of  Com-
merce too and even last week a customer 
purchased a kitchen just because we are 
members of  the Richmond Chamber of  Com-
merce!”

This, we believe, says it all.

Join us

If  you or your business or charity, global or
micro operates in the region, join Richmond 
Chamber of  Commerce and
benefit from the extensive networking, 
awards, promotions, ‘Ask The Expert’ ser-
vice, mentoring,
overseas services, mediation, CSR and more
at https://www.richmondchamberofcom-
merce.co.uk/join-the-richmond-chamber-of-
commerce/ and to sponsor or find out more, 
contact us at email@richmondchamberof  
commerce.co.uk

of  October and charities active here are in-
vited to enter the Best Charity or Non Profit 
Award: https://bit.ly/ENTERRichmond-
BusinessAwards.

Book your Christmas Party tables for you, 
your teams, colleagues, families and friends 
at the Richmond Christmas Ball on Friday, 
December 2 and enjoy a buzzy bubbles recep-
tion, relaxed fine dining with wine, three 
courses, coffee, chocolates, DJ and dancing, 
business networking and a 30-minute awards 
ceremony.

This number one business event is at The 
Spirit of  Rugby space accessible via the Lion 
Gates at The Twickenham Stadium. details 
at: https://bit.ly/RichmondChristmasBall

For tables email the Chamber of  Com-
merce team at email@richmondchamberof-
commerce.co.uk

Thank you

We wholeheartedly thank the independent 
professional Richmond Business Awards 
judging panel for their unbiased judging and 
comments and their unstinting support of  
Richmond Chamber of  Commerce and its 

Anne Newton, deputy chair London’s 
Chambers of Commerce and chief 
executive Richmond Chamber of Commerce

Anne Morrison is CEO and creative director of  Nevision, a 
London-based independent film and TV company.  
She won BAFTA and RTS Awards in 2022 as executive 
producer of  The Missing Children, which has also been 
nominated for a Prix Italia.  
Previously, she held senior positions in BBC Television, 
founded the BBC Academy and was Chair of  BAFTA. 
She is chair of  Pearson College London, a member of  
the British Academy’s communications and engagement 
committee, an executive coach and an international 
keynote speaker on issues such as diversity and talent 
development. In 2018 she was awarded an honorary 
doctorate by Nottingham Trent University for services to 
broadcasting and the arts.

John O’Brien is Chief  Operating Officer 
with Magnitude Biosciences Limited, 
a Durham University spin-out offering 
a novel, automated approach to ageing 
research.  
The company has recently gained a 
second round of  investment and has a 
worldwide customer base.  
For several years, John has led the 
training of  Chamber of  Commerce 
mentors through DEAL Group, with 
whom he has undertaken projects 
related to business growth in many 
parts of  the world.

Anthony Cooke worked for two 
US banks in the City, as a senior 
international lending banker, 
then managing director for 
Europe.  
Subsequently corporate finance 
director for a major European 
investment bank, vice chairman 
of  an NHS Trust, a director of  
a charity controlling a private 
hospital, director of  second 
opinion experts Alliance Limited 
and the Richmond Chamber of  
Commerce.

Robert Moffett has worked 
for Mars Incorporated for 
20 years in a variety of  
learning and organisational 
performance improvement 
roles and is currently the 
global organisation and 
change director.His HR 
experience is complemented 
by previous roles in product 
development and marketing 
at Mars, British Sugar and 
Nestle. 

Richard Saunders, 
formerly Kantar 
Consulting 
Operations 
director brand and 
marketing UK and 
now an independent 
strategy consultant, 
specialising in 
helping his clients 
to develop new 
products and enter 
new markets.

Gordon Hamper, a senior 
manager at top 20 UK 
accountancy firm 
Menzies LLP for more 
than 25 years, he acts as 
a trusted adviser to SME 
clients operating in a 
variety of  sectors. 
Primarily based in the 
South of  England, also 
managing international 
clients from the US, 
Australia, Switzerland 
and Europe.
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BEST BUSINESS AWARD
THE top prize went to Minesoft whose directors and people were 

praised for their remarkable leadership, vision and teamwork, pro-
ducing excellent achievements and 2021 financials to match. 

This is a borough business to watch.
Ophir Daniel, co-founder and CTO at Minesoft added: “We are excited to see 

Minesoft continue its next chapter of  growth with MLM 2 and Warburg Pincus. 
“Together, we are committed to continuing to focus on solving our customers’ 

most critical IP problems with our leading solutions.” 
Co-founder and CEO of  Minesoft, Ann Chapman-Daniel added: “This acquisition 

reflects the hard work of  our employees, the loyalty of  our customers, and our posi-
tion as the most comprehensive patent research platform in the world.” Congratula-
tions, Minesoft, on winning Best Business.

Autumn Supper Clubs at Petersham Nurseries Café

As the seasons change and the evenings get longer, twinkling fairy lights 
and candles illuminate our greenhouse restaurant. This October and 

November, we open the doors of  Petersham Nurseries Café for a rare few 
evenings. Book now to secure a table at one of  these coveted occasions.

7 Oct, 14 Oct, 21 Oct, 28 Oct, 4 Nov, 11 Nov

To make a reservation, call 020 8940 5230
www.petershamnurseries.com

HIGHLY COMMENDED: Gaucho Rare 
Restaurants 
COMMENDED: Butterworth Laboratories

BEST TRAINING AND 
DEVELOPMENT AWARD

VETERINARY practice is a 
tough industry with com-
passion fatigue and burnout 
- so it is great to see a strong 

commitment to a holistic approach 
to both the technical and wellbeing 
aspects. 

Impressive commitment to develop-
ment at twice the industry average. 

Well done to The People’s Vet directors 
and their teams.

Your local 
university

Find out more 
www.stmarys.ac.uk

Rated top 5 nationally for Student 
Experience and top 10 for Teaching 
Quality (2022 Sunday Times Good 
University Guide)

RICHMOND CHAMBER OF COMMERCE_QTR PAGE ADS_22-154_JUN22.indd   1 13/06/2022   13:32

Sponsored by  
St Mary’s University

HIGHLY COMMENDED: Gaucho Rare 
Restaurants 
COMMENDED: Butterworth 
Laboratories

Sponsored by 
Petersham Nurseries

WINNER Minesoft

WINNER Pet People
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BEST ENVIRONMENTAL AND 
SUSTAINABILITY AWARD

THE winner, Gaucho Rare 
Restaurants, was described 
by the judges as exemplary 
and exciting, forging the way 

both in its sector and more widely in 
food sustainability and so very suc-
cessfully connecting with its custom-
er base on establishing essential new 
habits for the future of  our planet. 

Its directors and people impressed 
hugely by leading from the front and 
with deep, broad knowledge, resilience 
and passion. 

 

Science on 
demand
Make us an integral part of 
your supply chain and allow 
us to help you achieve your 
Continuous Production or 
Just-In-Time Production goals.  

Schedule your analysis at our  
FDA and MHRA approved 
contract analytical laboratory 
to ensure that your workflow 
runs to plan.

To find out more  
call +44 (0)20 8977 0750 
email info@butterworth-labs.co.uk 

butterworth-labs.co.uk

BW044 Adverts x 3 for Richmond Business Awards 160x114.indd   1 28/06/2022   13:17

HIGHLY COMMENDED: Richmond Upon 
Thames College and Royal Mid-Surrey 
Golf Club
COMMENDED: Super Structures 
Associates

BEST BUSINES FOR 
INNOVATION AWARD

SSA are consulting structur-
al engineers who provide 
bespoke solutions to clients. 

By its nature, this leads to a 
very innovative approach, which has 
been recognised in the awards in pre-
vious years. 

This year, SSA took the top prize by 
showing how the solution to a particu-
larly difficult client problem has been 
able to be used with other customers, 
leading to SSA’s growth as a business, 
as well as providing cost-effective and 
environmentally friendly solutions 
for customers. 

A really excellent example of  busi-
ness innovation!

Christmas Cocktails  
and Jazz
Thursday 15 December, 6.00pm–7.30pm
at The Wharf. bit.ly/ChamberAtTheWharf

Richmond Chamber of Commerce 

HIGHLY COMMENDED: Minesoft 
COMMENDED: PageTiger

Sponsored by 
Butterwoth Laboratories

Sponsored by Richmond 
Chamber of Commerce

WINNER Gaucho Rare Restaurants

WINNER Super Structures Associates
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BEST SMALL BUSINESS AWARD

THIS company has shown through 
technological advances and listen-
ing to customers how successful a 
business can be especially during 

a Covid pandemic and in a highly competi-
tive market. 

The directors and team pulled out all the 
stops to meet targets by carefully looking after 
their long term customers, whilst also seeking 
out new business. 

Congratulations to the directors and the team 
on winning this coveted trophy.

Official

Richmond Means Business
The Richmond Business Hub, 

is an online gateway to 
support and programmes, 

designed to help 
entrepreneurs in the borough 

to start and grow their 
business.

Free advice and support for 
your Business.

1-1 mentoring, workshops, 
business health checks and 

more!

For more information visit 
Richmondbusinesshub.com

HIGHLY COMMENDED: The Wharf and 
PageTiger  
COMMENDED: Super Structures 
Associates

PEOPLE’S CHOICE AWARD

THE judges congratulate 
True Medispa on their 
well deserved win. 

They were elected by the 
people as the most popular business 
trading in the borough of  Richmond 
upon Thames. 

The professionalism of  True Medis-
pa’s team is evident in all aspects of  
their business and we were delighted 
to see this trophy presented to the MD 
and her team on the occasion of  the 
the Richmond Summer Ball in July.

Chamber at Côte  
Chilled business networking 
corporates, SMEs/micros, professionals, tech, creatives

Tuesday 25 October 9.30am–11.00am
bit.ly/ChamberCoteOct

Richmond Chamber of Commerce

HIGHLY COMMENDED: A Sparks Electrical 
London and TW Magazines  
COMMENDED: Beautiful World Training 
Academy and Pet People

Sponsored by 
Richmond Council

Sponsored by Richmond 
Chamber of Commerce

WINNER 1823 Group

WINNER True Medispa
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BEST START-UP AWARD
FOUNDED during the Covid 

pandemic, The Richmond 
Club has shown true resil-
ience by innovating with 

various alternative activities and 
approaches and always following 
through. 

As such, it has firmly established its 
position in Richmond, so many congratu-
lations to the MD and her team on found-
ing a fantastic new private members’ 
club that is attracting new people to the 
area. 

HIGHLY COMMENDED: Pet People 
COMMENDED: Wags N Tales and 
TENNER

BEST ACHIEVEMENT IN 
CORPORATE SOCIAL 
RESPONSIBILITY AWARDRICHMOND

B U S I N E S S  A W A R D S

2019

DRIVING GROWTH 
ACROSS RICHMOND 

UPON THAMES

RICHMOND
B U S I N E S S  A W A R D S

2022

ENTER by 31 October
bit.ly/ENTERRichmondBusinessAwards 

WINNERS promoted 
across London press

Best Business, Small Business, Innovation,  
Start-Up, Digital Marketing, Female Entrepreneur, 

Customer Service, Training and Development, 
Professional Practice, Environmental Sustainability, 

Corporate Social Responsibility CSR, Best in High Street, 
People’s Choice, Charity or Non Profit

HIGHLY 
COMMENDED: 
Rugby Football 
Union    
COMMENDED: 
Whole Foods 
Market

Sponsored by 
Richmond Upon 
Thames College

Sponsored by 
Richmond 
Chamber of 
Commerce

WINNER Royal Mid-Surrey Golf Club

WINNER The Richmond Club

ROYAL Mid-Surrey Golf  
Club’s entry demonstrated 
a broad and well-developed 
CSR programme covering 

community engagement, employee 
wellbeing and clear environmental 
commitments. 

Club members have also raised a signif-
icant amount for local charities, includ-
ing Richmond Borough Mind.

Congratulations to the RMSGC team 
and members! 
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BEST PROFESSIONAL PRACTICE AWARD

THE winner in this category 
for their undoubted profes-
sionalism, underpinned by 
resilience, passion and skill 

is Bluebird Care Richmond and 
Twickenham. 

RICHMOND
B U S I N E S S  A W A R D S

2019

DRIVING GROWTH 
ACROSS RICHMOND 

UPON THAMES

RICHMOND
B U S I N E S S  A W A R D S

2022

ENTER by 31 October
bit.ly/ENTERRichmondBusinessAwards 

WINNERS promoted 
across London press

Best Business, Small Business, Innovation,  
Start-Up, Digital Marketing, Female Entrepreneur, 

Customer Service, Training and Development, 
Professional Practice, Environmental Sustainability, 

Corporate Social Responsibility CSR, Best in High Street, 
People’s Choice, Charity or Non Profit

HIGHLY COMMENDED: HSA Dermal Clinic  
COMMENDED: Super Structures 
Associates and True Medispa

BEST CHARITY OR NON 
PROFIT AWARD

SHOOTING Star dem-
onstrated incredible 
resilience and adapt-
ability to provide 

crucial support to families 
throughout the pandemic.

Now, the lessons they learnt 
during that challenging time 
are helping them to support 
even more families in our com-
munity.

The judges were impressed by 
the detail and passion that came 
across so clearly in this entry.

Richmond Christmas Ball
at Twickenham Stadium

Awards, Drinks Reception, Dinner 
and Dancing

Friday 2 December, 6.30pm–0.30am
bit.ly/RichmondChristmasBall

Sponsored by Richmond 
Chamber of Commerce

HIGHLY COMMENDED: Vineyard 
Community  
COMMENDED: Project X (Achieving for 
Children) and Richmond Hillcroft Adult 
Community College

Sponsored by Richmond Chamber of Commerce
WINNER Bluebird Care Richmond and Twickenham

WINNER Shooting Star 
Children’s Hospices

Their achievements were impres-
sive and even more so during the pan-
demic. 

Our congratulations to the directors, 
managers and care team who delivered 
at such a crucial time for Richmond 
upon Thames borough residents. 
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BEST DIGITAL MARKETING AWARD
THE winner delivered 

excellent and engaging 
digital media, aimed 
perfectly at their target 

audience of  students, parent, 
stakeholders, including sector 
colleagues and the wider com-
munity. 

This digital communication me-
dium proved even more critical dur-
ing the pandemic, as many students 
were still distance learning. 

Congratulations to Richmond 
upon Thames College directors, 
staff  and the marketing team for a 
well-deserved win. 

Richmond Christmas Ball
at Twickenham Stadium

Book your Christmas party now!
Friday 2 December,  
6.30pm–0.30am
bit.ly/RichmondChristmasBall

HIGHLY COMMENDED: Super Structure 
Associates and Page Tiger  
COMMENDED: Beautiful World Training 
Academy and Studio K

BEST FEMALE 
ENTREPRENEUR AWARD

HALA Allawi moved 
from being a clini-
cal pharmacist in 
the NHS to setting 

up her own aesthetics and 
skincare clinic.

She was angered by the poor 
reputation given to the sector 
by many other clinics and was 
proud to put ethics at the fore-
front with safety as the number 
one priority, even at financial 
expense.

She has won for her strong 
strategic leadership in growing 
the business through excellent 
staff, training and services.

Congratulations Hala Allawi!  

Congratulations to all the 
winners at the 

Richmond Business Awards 2021

Minesoft is proud to belong to the Richmond Chamber of 
Commerce, which is affiliated to the London Chamber of 

Commerce and Industry LCCI. 

HIGHLY COMMENDED: 
Maureen Heffernan 
COMMENDED: Sarah Kleio 
and Jessica Williams

Sponsored by Minesoft

WINNER Hala Allawi

WINNER Richmond Upon Thames College Sponsored by Richmond Chamber of Commerce
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BEST IN HIGH STREET AWARD

THE Wharf  Restaurant and 
Jazz Bar weathered the pan-
demic, reopened with a fresh 
riverside jazz concept, a ‘new-

look’ website and social media with 
customer and team loyalty, which 

Post-work cocktails
Thursday 20 October, 6.00pm–7.30pm
at The Crane Tap. bit.ly/ChamberCocktailEvening

Richmond Chamber of Commerce 

HIGHLY 
COMMENDED: 
Whole Foods 
Market and Le 
Salon Privé  
COMMENDED: 
HSA Dermal 
Clinic and 
Mamma Mia 
Restaurant

BEST CUSTOMER 
SERVICE AWARD

TRUE Medispa’s core values 
of  trust, honesty and integ-
rity underpin its customer 
service philosophy and em-

ployees are hired only if  they adhere 
to these values.

They listen carefully to understand cli-
ents’ needs and deliver emotionally satis-
fying, solution-based results.

True MediSpa only partners with repu-
table suppliers who commit to its exact-
ing standards.

Christmas parties
at The Lensbury.

Scan to Enquire

Get the team together for a much-needed
celebration this season with one of our
festive party packages.

Private Party Nights

The Lensbury, Broom Road,
Teddington, TW11 9NU

lensbury.com/christmas-parties 0208 614 6500

Shared Party Nights

From £80.00 per person£75.00 per person

1ST DECEMBER - 
23RD DECEMBER

2ND | 8TH | 9TH | 17TH
DECEMBER

HIGHLY COMMENDED: 1823 Group 
COMMENDED: Studio K

WINNER The Wharf Restaurant and Jazz Bar

Sponsored by Richmond 
and Twickenham Times

Sponsored by 
The Lensbury

WINNER True Medispa

very quickly delivered traction – a 
fantastic example to the high street 
and businesses trading B2C (busi-
ness to consumer) on how to find 
new ways of  engaging with custom-
ers. Well done to all at The Wharf  !


