BUSINESS AWARDS 2018
Moving forward in business

I am delighted to report record breaking quality entries
submitted online this year to obtain prised Richmond Business Awards and our expert, independent judges did a truly
fantastic job establishing which businesses
nudged ahead into the lead, winning very
special recognition from our presenter
Greg Dyke, MPs Zac Goldsmith and
Sir Vince Cable, businesses on the
evening and the more than 17,000
businesses of all sizes, start-ups
to global players from many sectors doing business across the
Borough.
Not forgetting too that with
more than 1,000 charities in the
area, these too fiercely contested their Best Charity or Social
Enterprise trophy knowing that
winning attracts very welcome attention from the business community.
Clearly the Awards’ winners go onto
enjoy premium publicity at our websites
and media platforms, as well as in print within
this Richmond and Twickenham Times Supplement
and yes you the public too had your say in the People’s
Choice category and so take a look at the most popular
businesses in the borough - what an accolade! Each and
every Award category is of course special and unique and
the 3 winners in each are listed alongside the judges comments assuring you an excellent read!

Businesses celebrated their wins in style at an enjoyable
black tie reception with fine dining, networking and dancing well into the evening of Friday 16th November at The
RFU Twickenham Stadium at a Black Tie Gala with MPs
Zac Goldsmith and Sir Vince Cable, the Deputy
Lieutenant Gillian Norton, Deputy Mayor Cllr
Adams, RFU director Chris Cuthbertson, the
Deputy Chief Executive of Wandsworth
and Richmond Councils Mark Maidment
and our high profile celebrity presenter
from the world of sports, media and
business Greg Dyke.
The Awards sponsors are fundamental to the success of The Richmond Business Awards and we
wholeheartedly thank these very special businesses and organisations for
backing our Awards: London Square,
Harlequins Rugby Club, The Lensbury,
Minesoft Ltd, Bluebird Care Richmond
and Twickenham, Butterworth Laboratories, Richmond Council, Sheraton Interiors,
KSBC, Cura Care Ltd, Richmond and Twickenham Times and Richmond Chamber of Commerce.
So well done to ALL the businesses and non profits active in the Borough who entered this year, impressed our
Awards judges and celebrated in style. Warm congratulations to all our winners, now soaking up recognition, press,
PR and digital exposure now and during the coming months
and to all those patiently waiting in the wings for their next
opportunity to enter and win. Remember to approach me

should you welcome the expert the judges feedback so that
next time you can take that Award back to the office!
I also extend my very personal thanks to: Greg Dyke our
fabulous celebrity presenter who is a complete pro’; our
two MPs who have 100% supported these Awards since inception and the Chamber’s place as the Voice of Business
across the Borough of Richmond; our independent expert
judges who maintain the currency of our Awards; my Newsquest DIrector colleagues and very particularly Kate Price
and Amar Mehta; and my own team led by Suzanne, alongside our excellent photographers and videographer, who all
go way beyond the call of duty in making The Awards run
smoothly.
If you work in business, you are invited to join our diverse,
vibrant, professional, friendly and non political network comprising global corporates, SMEs of all sizes, professional
services firms, start-ups, sole traders and business people
living locally who network across the Borough and have access to mentoring, training, marketing, representational and
CSR services and to contribute to the greater prosperity of
Richmond upon Thames. Please call our Chamber team on
T 020 8891 7457 or email us at email@richmondchamberofcommerce.co.uk and we can assist you join the network.
And now finally a date for your diary; the next Richmond
Business Awards is already scheduled and is Friday, 18:30
15th November 2019 in the newly built East Stand Hospitality Suite RFU Twickenham Stadium opening later this month
- the hottest business ticket in town and so see you there!”
Anne Newton, CEO,
Richmond Chamber of Commerce

Moving forward in business
Sponsored by Richmond and
BEST RETAILER Twickenham Times

WINNER: Sheraton Interiors

Sheraton Interiors have shown strong growth through
marketing via social media and an excellent website.
They have also generated business through exhibiting at
The Ideal Home show and through community involvement. Their customer testimonials speak volumes as to
the excellent service they provide.

Sponsored by Richmond and Twickenham Times and
Richmond Chamber of Commerce
PEOPLES’ CHOICE

WINNER: Radfield Home Care
You ‘the people’ voted for Radfield Home Care Richmond as
your favourite business and they now proudly display the trophy and certificate at their offices, thoroughly thrilled to win
the most important vote of all - YOUR vote.

HIGHLY COMMENDED:
Le Salon Privé

HIGHLY COMMENDED:
True Beauty Salon and Medispa

Rebranding inside Le Salon Prive’s restaurant and on
their website along with good reviews from their loyal
local clientele has resulted in significant financial growth in a difficult market environment.

B2C business True Beauty Salon & Medispa offering wide
ranging services in Twickenham won the Highly Commended
certificate - a well deserved win, which they celebrated well
into the Gala evening last Friday!”

COMMENDED: Mamma Mia
Truly authentic Italian restaurant loved by locals
with excellent reviews.

THE BUSINESS NETWORK
TO PLUG INTO

richmondchamberofcommerce.
co.uk/upcoming-events

COMMENDED: Body First UK
You also voted for Body First UK as your Commended
choice in a highly competititve field and again this is a
B2C business and specialising in pain relief, osteopathy,
physiotherapy, massage and more...

Get huge discounts on
super fast internet for your
business

Sponsored by KSBC

BEST TRAINING AND DEVELOPMENT
WINNER: TechDivision

TechDivision is a small business with big ambitions
to shape the future UK STEM workforce with
excellent staff development. Their broad
focus,puts their people into a great position for future roles, and maximises the
advantage of being small to develop breadth as well as depth.

HIGHLY COMMENDED:
Radfield Home Care
Radfield Homecare shows impressive investment
of money and time to develop their people. The
support described for carers joining the business
combines e-learning, assessments and one-to one
coaching support. It is clear how well appreciated
this investment is by the company’s staff.

COMMENDED: CuraCare
CuraCare demonstrated their commitment to developing their staff, their business and their industry’s
practices. The commitment to service excellence
through effective training delivery is clear. With a
solid training programme, a robust measurement
process that drives improvement actions, helps the overall business to learn, and improve.

300+

Clients worked
with

17

Countries

20+

Years helping
businesses relocate

We are the No.1 trusted technology move company. We are
teaming up with the Gigabit voucher scheme to assist
companies all over the UK.
How KSBC can help:
Qualify your business for the £3000 subsidy.
(With NO upfront costs)
Manage the applicaaon and installaaon process.
Signiﬁcantly reduce monthly internet costs.
Find Out More:
Call 0800 193 3328
Email info@ksbc.co.uk
Visit www.ksbc.co.uk OR www.gigabitvoucher.culture.gov.uk/

Moving forward in business
Sponsored by London Square

NOW
OVER

BEST BUSINESS

85%
SOLD

WINNER: Minesoft Ltd
The judges commented on Minesoft as being comprehensively well managed business with sound
financial results operating in a clearly defined niche globally. Their business strategy and execution was demonstrated well via examples across all the disciplines including: people management, finance, customer service sales and marketing, exports, innovation, product development,
technology and CSR. A very good example of a well-run growth business contributing to the
prosperity and well-being of the area too.

HIGHLY COMMENDED: Morrisons Solicitors

Morrisons Solicitors impressed the judges immensely with their values, clarity of vision, strategy and
great results demonstrating a strong trajectory of growth, 40% in 5 years with 150 people across 5
offices and 10% in the last year. Also their innovative introduction and use of technology via their
website and also internally too reflected their good understanding of what services their clients and
their own people require; a team that listens and converses on social media as much as in person.
Congratulations to the Morrisons team.

COMMENDED: BathroomsByDesign

BathroomsByDesign: The judges commented on a growth business that thinks ahead, is fast-paced,
flexible, innovative and results-driven with 13% increase in turnover in the last year and profitable.
Notable are: a new show room is set to open in Fulham Q4; a franchise strategy; new VR app;
new import facility to cushion Brexit impact on import costs; franchising; ongoing new stores;
and development of own branding. The senior team clearly communicate their values, vision and
strategy to their people with a clear policy to value their employees.

Prepare to be

AMAZED

Come and see the magnificent restoration of The Star and Garter, Richmond’s
most exclusive new residence, for yourself. The beautiful gardens and five-star
facilities including pool, gym, spa, concierge, town car and screening room
are now complete for you to view and experience.

Stunning two and three bedroom apartments from £2,300,000
To arrange your appointment call 0333 666 0102

THE LENSBURY

The Sales Suite and Show Apartments are open Tuesday to Saturday 10am – 6pm.
The Star and Garter Sales Suite, Richmond Hill, TW10 6BF.

Proud sponsor of Best Customer Service Award

Would like to congratulate all the
Richmond Business Awards Winners 2018

thestarandgarter.london

Selling agents

Photography of The Star and Garter is indicative only.
November 2018.

Sponsored by The Lensbury

BEST CUSTOMER SERVICE
WINNER: KSBC

KSBC’s approach to customer service is based on collaboration,
openness and honesty, underpinned by appraisal and bonus systems
using KPIs based on timely delivery, customer satisfaction, testimonials and referrals rather
than pure sales. Investments too in processes, technology and people result In more efficient
responses to clients.

HIGHLY COMMENDED: Radfield Home Care
•
•
•
•

Amazing riverside location
Award winning chefs and professional hospitality team
Contemporary event rooms for up to 200 guests
156 unique bedrooms and free parking

Book online or call
our events team on:

020 8614 6500
WWW.LENSBURY.COM
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Radfield’s Individualised client centred service is founded on
recruiting carers who share the common values of kindness,
dedication and respect. In depth feedback is obtained from new
clients ensuring they are happy with the care provided, with the carer and to identify if
any improvements can be made and helping them reintegrate into society.

COMMENDED: Morrisons Solicitors
Client service is a key competitive differentiator for Morrisons.
The recent root and branch review of their customer service approach, how they provide
services, the internal behaviours which drive excellent service and how they consistency
outperform our competitors clearly illustrates their commitment to being outstanding in
the professional services sector.

Moving forward in business
Sponsored by Minesoft

BEST BUSINESS FOR INNOVATION
WINNER: Page Tiger

An excellent story of a company that has journeyed from innovative start up to ‘scale up’ growth in a few short years; developing their products, expanding their markets and building their
business from the base of their initial success and penetrating and
attracting blue chip clients with solid financial growth.

HIGHLY COMMENDED: Kitty’s Kombucha
Very small, very early stage, but really interesting products, supported by innovative production and eco-friendly
processes, driven by a visionary and passionate entrepreneur founder. Will be fascinating to watch and see how
they develop their markets and customer base.

COMMENDED: Speclean

Minesoft, the global online
patent solutions provider, is
proud to sponsor the Richmond
Chamber of Commerce
business awards 2018

www.minesoft.com

Sponsored by Richmond Chamber of Commerce

BEST BUSINESS FOR INTERNATIONAL TRADE
WINNER: Butterworth Laboratories
Butterworth is a successful exporter of testing
services in the pharmaceutical industry, proactively addressing the uncertain European landscape
to seek out new opportunities globally.

HIGHLY COMMENDED: Minesoft
Minesoft is an innovative business helping its
clients go successfully navigate complex legal
and regulatory issues to protect their IP across the globe.

COMMENDED: KSBC
KSBC helps overseas companies to locate in
London and has built up an impressive network of clients and business partners.

THE BUSINESS NETWORK TO PLUG INTO
richmondchamberofcommerce.co.uk/
upcoming-events/

Interesting approach to apply professional standards to a notoriously unprofessional industry.This is a nice example of it happening at a local level driven by entrepreneurs who care about service
quality, reputation and reliability. The message of putting clients
first and at the heart of what they do came across very strongly.

For trusted
news visit
RTTIMES.CO.UK
Sponsored by Richmond Chamber of Commerce

BEST FEMALE ENTREPRENEUR
WINNER: Ms Ann Chapman-Daniel
Ms Ann Chapman-Daniel is a modal entrepreneur who has not only created a successful
company in rapidly changing business environments but has also given generously of her time
to industry associations, the local community and charitable organizations.

HIGHLY COMMENDED: Ms Freddie Faure
Ms Freddie Faure’s driven focus on clients’ needs, strategic commercial vision of their
businesses and embracing technological solutions has led to a very successful business
model.

COMMENDED: Ms Bryony Farmer
Ms Bryony Farmer started her own business at 15 and has run it successfully for
six years, exporting her products worldwide. She entered the then niche market
for reusable menstrual products with a vision and a strategy and along the way
has taught herself procurement, marketing, copyright law, and a wide variety of
business skills (as all entrepreneurs do) in order to achieve her vision.

Moving forward in business
Sponsored by Butterworth Laboratories

BEST ACHIEVEMENT IN SOCIAL RESPONSIBILITY
WINNER: Petersham Nurseries
An unusually integrated model of responsible business
practice in the setup and running of the business. An
excellent example of what small and medium enterprises
can achieve in this field.

HIGHLY COMMENDED: The Lensbury
Impressive entry, with a wide range of good CSR practice, involving environmental concern, stakeholder relations and employee
participation in supported charitable events.

COMMENDED: The Exchange
A well-managed facility in Twickenham offering
meeting and event space in the Borough, only a year
old, but an impressive start.

HOSPITALITY
EXPERIENCE EXCELLENCE
ON AND OFF THE PITCH

Sponsored by Harlequins

BEST SMALL BUSINESS
WINNER: CuraCare

CuraCare has a coherent strategy to provide important home care services to older residents
in the Borough and does so in a sustainable way which will allow it to expand in future.

P R I V AT E E X E C U T I V E B O X E S A N D S H A R E D L O U N G E S
SUITE TO SEAT ACCESS
Q & A s W I T H P L AY E R S A N D C O A C H E S
F U L L Y I N C L U S I V E F O O D A N D D R I N K PA C K A G E S

Prices start from £159pp + VAT in the brand new 1866 Lounge.
For more information call 020 8410 6049 or visit hospitality.quins.co.uk.

HIGHLY COMMENDED:
House Cats & Ceder Drinks
After only 2 years of trading, House Cats has delivered strong
financial performance and been successful providing an excellent customer experience in a crowded retail and leisure market.
Ceders’ novel idea of producing non-alcoholic gin with high quality ingredients has attracted strong demand and propelled the
brand to the shelves of many household Retailers.

COMMENDED: KSBC
An innovative business with deep property and
technology capabilities, with the aim of making
London the most connected City in Europe.

H
C

Moving forward in business
A Career in Care
Helping you realise your potential

A career in care at home can be
extremely rewarding.
At Bluebird Care we support our
care team through mentoring and
career development, to make sure
you choose the career path that’s
right for you.
Make a difference today by
supporting someone to maintain
their independence and a lifestyle
of their choice.

Key benefits of joining our team:
• Full induction and training
• Competitive rates of pay
• Be part of a supportive and
caring team
• Career progression
• Paid travel

Call and talk to one of our friendly professionals today:

Sponsored by Bluebird Care

BEST PROFESSIONAL PRACTICE
WINNER: TechDivision
TechDivision is a local business servicing only local area clients and has
grown in size significantly as a result of its client service and reputation. The company gives back to the local community in terms of its e-bikes, representation on the local chamber and the recent Job club initiative which in these times of faster evolving technology will be an invaluable
help to those looking to upskill and get jobs.

HIGHLY COMMENDED: SUPER STRUCTURES ASSOCIATES
Super Structures Associates has serviced the south west of
London for the last seven years and has a very good reputation for the quality of service it provides. The testimonials
give further credence to the company’s standing in the local area, sector and quality of service and advice it provides.
Its Forensic Engineering offering which also helps it fellow
structural engineering firms is a stand out offering.

COMMENDED: Richmond Osteopaths
Richmond Osteopaths, as expressed by the many very good reviews, provides a high standard service to the local community for people in need
of Physiotherapy, Osteopathy and rehab advice. The business has seen
very good growth over the past few years which again is testimony to the
service provided.

020 8744 9948
richmond@bluebirdcare.co.uk
bluebirdcare.co.uk/
richmond-twickenham
We are independently regulated

Sponsored by Sheraton Interiors

BEST WEBSITE

WINNER: Morrisons Solicitors
This website provides so much more than a way
of finding a lawyer, with relevant and interesting
articles targeted at commercial and private clients
alike, clear navigation and well-chosen visuals.

HIGHLY COMMENDED: Speclean
This site has achieved its ambition of creating a
personal and professional rather than a corporate
image and it is as clean and clear to use as its own
services!

COMMENDED: Twick Mums
This website is a boon to local families
with information of all kinds on services
and events for children within easy reach
of home.

German and English Bespoke kitchens
103 High Street Whitton, Twickenham, TW2 7LD
Open 7 days a week, 02088945650 / 0800 077 6407
www.sheratoninteriors.co.uk

SALE
N OW O N

Moving forward in business
Sponsored by London Borough of Richmond upon Thames

BEST NEW START-UP
WINNER: Beaumont Day Nursery

This successful business has grown rapidly in a very competitive
sector by using an innovative business model and high standards.
Attention to detail and clever use of online and software tools
has built up a strong client base with great potential for growth.
Profitability is very good and they clearly are top of their game on
treatment of staff and customer care.

HIGHLY COMMENDED: Iconic Workspace
This very new business seized on an opportunity to move into a
sector that is increasingly in demand, shared workspace. Combining
the founders’ talents and hard work has created a promising future
providing cost effective, innovative and community led environments.
Marketing and a very good website will help build their profile and
attract businesses that would benefit from this business model.

COMMENDED: Ceder’s Drinks

This enterprising and innovative husband and wife team have rapidly
proved to be a major player in the non-alcoholic spirit style drinks market.
By using their knowledge and expertise, products have been created that
have already got major retail and supermarket presence. With international interest the future looks bright attracting more financial resources
allowing internal expansion and product development.

LOCAL CARE SERVICES
IN YOUR OWN HOME

Sponsored by CuraCare

BEST CHARITY OR SOCIAL ENTERPRISE
Safe
Effective
Caring

Good
Good
Outstanding

Responsive

Good

Well-led

Good

For friendly help and advice,
visit us at CuraCare,
15 Richmond Road,
Twickenham, TW1 3AB
T: 020 8892 9222
E: info@curacare.co.uk
W: www.curacare.co.uk

WINNER: RHLT

An excellent example of a creative approach to a
real community issue, combining good support
to the adults with learning difficulties with a high
street presence to spread the word and offer sales
opportunities for local artists and craftspeople.

HIGHLY COMMENDED:
Richmond Talking Newspaper
A very challenging but successful volunteering
effort in support of an excellent mission, providing
a unique source of news in audio form to blind and
partially sighted residents of the Borough.

COMMENDED: Richmond Cruse Bereavement Care
A charity providing a service which is clearly very much
needed, but rarely in the public eye, with dedicated volunteers providing excellent support to the bereaved.

Moving forward in business
ANNE NEWTON
– Chair of
The Judging
Panel — is the
Chamber CEO
and previously
held senior global
and European Sales
and Marketing roles in:
brand protection services and rare technology
applications; packaging, track and trace and
supply chain services; pharmaceutical marketing and advertising solutions; and the US and
European sports sector.

ANTHONY COOKE
worked for two US
banks in the City,
as a senior international lending banker, then Managing
Director for Europe.
Subsequently he was a
Corporate Finance Director
for a major European Investment Bank. He was Vice-Chairman of an NHS
Trust and is now a Director of a charity controlling a private hospital. He is a Director of
both Second Opinion Experts Alliance Limited
and the Richmond Chamber of Commerce.

TIM BOAG,
Executive, Banker
and Non-Executive
Director Tim is an
experienced banker
having undertaken
a number of roles
working closely with
commercial businesses.
He is an active Non-Executive
Director and lives in St Margaret’s.

CLAIRE DERRY
is an Executive
and Business
Coach in the
local community having had
a successful career
as a business owner.
She works with small and
medium sized business owners to help
them achieve their goals.

GORDON
HAMPER is a
client relationship
manager at Menzies LLP providing
compliance and
advisory services to
SME clients and he
specialises in the
business services sector.

ROB MOFFETT
is a senior
organisation development and
learning professional with over
25 years of cross
functional business
experience in large
multinationals. Rob’s experience
includes organisation development and
change, corporate learning and development,
leadership and senior team development,
employee engagement and motivation, culture change, as well as strategy, innovation,
research and development and marketing.

ANNE
MORRISON is the
Chair of BAFTA’s
International
Committee, and
was BAFTA’s chari
from 2014-2016,
the second woman to
chair the Academy in its
history. Until 2014 she was Director of the
BBC Academy, the BBC’s centre for training,
which she launched in 2009. Its portfolio
includes journalism, production, leadership
and technology training as well as new
talent schemes for graduate trainees and
apprentices.

THE JUDGES
BUSINESS AWARDS 2018
All categories were judged independently by the
expert Richmond Business Awards Judging Panel.
Our judges have been selected, because they
are experienced in business and understand the
challenges business leaders face.
They know how to recognise business success,
not just in terms of profits, but in every aspect
of management from strategic planning, sales,
finance to branding, supply chain management
and so on.
They have been selected because they are fair,
impartial and have integrity.
We thank them for their time and consideration in judging these awards and for supporting
the outstanding achievements of businesses and
charities across the area.

THE BUSINESS NETWORK
TO PLUG INTO
richmondchamberofcommerce.
co.uk/upcoming-events

JACKIE
HARRISON
works
for SDL
as Global
Customer
Services
Director, where
she leads a global
team responsible for supporting their
worldwide customer base. Jackie’s career
has been mainly in the IT industry where
she has worked in variety of roles at IBM,
Business Objects and CapGemini and also
spent some time as a Service Manager in
the NHS.

Cllr GEOFF
ACTON is
Cabinet Member for Business
and has been
a Councillor and
business spokesman for almost twelve
years after a long career
in marketing and communications in
the automotive industry. He has led a
variety of senior roles including Marketing
Director of Saab and many years of consultancy and business experience in
the manufacturers and
supplies sector.

ANDY CHEW
is a former
Managing
Director at
Cisco, with
extensive executive
leadership experience in the IT industry.
He is now semi-retired and holds a number of
Non-Executive and Trustee roles in the
education sector.

DAVID HALLEY
is Head of
International
Partnerships
at Business
in the Community in
London with a
focus on devel
opment of CSR and
Corporate Community
Investment (cci) programmes. Formally International Marketing Manager at IBM and part
of IBM Entry Systems
Division in the USA.

LACY CURTISWARD is an
entrepreneurial executive
with 41 years’
experience in the
club and hospitality
business. A strategic
developer of business, who
is the current Chief Executive at
The Lensbury Ltd.

